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Likert Scale Questionnaire
Student’s Name
Instructor’s Name
Date


Likert Scale Questionnaire
What is the level of communication openness in this organization?
· Staff speaks freely 
· Staff is prohibited to communicate freely to patients
· Authority is the overall say
· Staff partially communicates with the patients 
What is the rate of communication and feedback about nurse-patient error?
· Staff always get informed about the errors and necessary feedback and change given
· Staff hardly get informed about the errors
· Staff are partially informed 
· Changes and feedback about errors are a non-issue 
What is the frequency of events reported?
· Often reported 
· Hardly reported 
· [bookmark: _GoBack]Partially reported 
· Consistently reported
How many mistakes with no risk to harm the patients are reported?
· Many mistakes 
· Uncountable mistakes 
· Mistakes are reported daily 

· Mistakes never occur 
How many mistakes are tracked and reported before affecting the patients?

· Mistakes hardly occur
· Many mistakes 
· All mistakes reported
· Mistakes are treated as secret between the staff
Are there handoffs and transitions?
· No
· Yes
· The organizations work for limited hours
· Staffs manage by resting times 
· Transitions are abolished
Does the management support safety of the patients?
· Hardly support 
· Always support 
· Partially support 
· Supports very much 
How does the organization handle nonpunitive response to error?
· Staffs are not accountable
· By dismissal 
· By promotion 
· Mistakes are not kept in their respective files
What are the general perceptions of the organization about patient safety?
· Important 
· Less important 
· Much important 
· Greatly important 
How is the level of staffing?
· Enough staff
· Limited staff
· Patients must wait for longer hours 
· Workload surpasses staff
What are the expectations and practices of supervisors in encouraging patients’ safety?
· High 
· Low 
· Partial 
· Extreme expectations
Are the systems and procedures in good condition to prevent errors?
· Very good 
· Partially good
· Never good
· Always good 
What perceptions does the staff have concerning mistakes and changes?
· Positive 
· Negative 
· Very adverse 
· Very bad negative 



